
Dear Guest

Welcome to “our house”.

Yes, La Sirenella has been thought of by many as “our house by the sea”, where you can return again and
again in the sure knowledge of a warm welcome, just as if you were returning to a family home after a long
absence.

We are truly honoured and aware that you feel like this; and we encourage you to help us attain our goal –
to make our “house” welcoming and to make you want to return.

This summer season our welcome will be sorely put to the test because of all the limitations and changes
we have had to put in place in order to keep everyone safe.  We want to maintain safe distancing but
continue to offer you all our quality services, but for this to happen, we need your cooperation.

To make your holiday enjoyable in Phase 2, we have had to create systems and changes within the hotel and
on the beach,  meaning that in  enclosed spaces,  we have to keep safe  by employing new methods of
segregation.

We ask you to keep to the right when moving through the hotel, following the one way arrows indicated,
keeping one metre apart from each another especially in those areas where you may have to queue for an
extra few minutes.

We are all familiar with the concepts of wearing face masks, keeping a safe distance and avoiding social
gatherings.  We know to wash our hands frequently and to use gel to sanitise   when we have come in
contact with “suspect” objects, and also to use it where objects are for communal use.

All  these precautions are required to continue to safeguard our personal health and those we come in
contact with.

To clarify these points, we have introduced information sheets for each area of the hotel, which we ask you
to read.

One of  the services  we will  have to  modify  is  the breakfast  buffet.  For  this  holiday  season,  it  will  be
substituted with table service.

We therefore invite you to order your individual breakfast requirements, selecting from the comprehensive
menu, from the number of sugar sachets required to the type of cake you would like.   This should satisfy the
most demanding guest and will limit the amount of food wastage.  Remember, these days, any item brought
to your table and not eaten or used, whether in a packet or not, has to be disposed of to prevent the
further spread of infection.

Management and staff again wish you a warm welcome, confident we can rely on your helpful cooperation.

We have great faith in you!
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