
Dear Guest

 

In accordance with the ordinance of the President of Lazio, 19 May 2020, number Z00042, I must 
inform you that in order to offer you a safe and secure service, the following measures will be 
adopted:

 

1.       Entry to reception of the hotel is FORBIDDEN in the following cases:

-          Having a temperature of more than 37.5º or other flu-like symptoms

-          Anyone having had contact with an infected Covid-19 person

In this regard, our clients may use a thermoscanner to check that their temperature is not above 
37.5º

2.       Entry will only be allowed to those persons wearing a face mask and respecting the minimum one 
metre social distancing rule.

3.       At the entrance to the hotel, you will find a list of preventative measures and a hand sanitiser gel 
which you should use before entering.

4.       Check in can be done online.  Payment can be made by bank transfer or by previous appointment 
with reception.

5.       A member of staff will guide you to your room and will give you your key which may remain in your
possession for the duration of your stay.  It will not be necessary for you to leave the key for the staff
to clean your room.  The key for your safe can be obtained from reception.

6.       Staff will have free access to your room for the daily cleaning which will take place between 8.30 
and 12.00: if you are still in your room during these hours, please turn the key in the lock until it 
shows a red knob on the outside – this will indicate that the room is in use and you do not wish to be
disturbed.  The staff are not allowed to enter your room while you are still inside.

7.       On the day of changeover, the thorough cleaning of the room as well as sanitising may take longer 
than usual.  Check-in time to your room cannot be guaranteed as was the case previously, and 
although we hope to allow you access by 12pm, this may not be possible due to increased cleaning 
operations.

8.       We have introduced a one way system towards the dining room, as a minimum of one metre 
distance must be maintained within the hotel.

9.       “Guests must wear a face mask at all times, especially where it is not possible to keep a social 
distance of one metre, and staff must always wear a face mask when in the presence of guests and 
always where it is not possible to keep a distance of one metre.”

10.   Used face masks and one-use gloves may be disposed of in undifferentiated waste bins.

11.   Every item that is provided for our guests will be disinfected before and after use.

12.   “The lift/elevator is for individual use only.  If more than one person uses the lift, they must wear a 
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face mask and stay one metre apart unless they belong to the same family. However, one person at a
time is still preferable“.

13.   Entrance to the hotel will not be permitted if suffering from flu-like symptoms or a temperature of 
more than 37.5º.  If you develop any symptoms, please report them to management and be 
prepared to follow the instructions given.

14.   If a guest displays signs of infection, for example, a high temperature, a cough, or respiratory 
problems, they must immediately report to a member of management who will take steps to isolate 
them as instructed by the local medical authority; in all cases they will be reported to the 
appropriate medical authorities by telephoning the emergency number for Covid-19 cases which has
been provided by the Region or The Ministry of Health.

 

We urge you to cooperate fully with management and staff to carry out all 
safety measures listed and to prevent a further outbreak of the virus.  Thank 
you.
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