
Dear Guest

In accordance with the ordinance of the President of Lazio, 19 May 2020, number Z00042, I must 
inform you that in order to offer you a safe and secure service, the following measures will be 
adopted:

 

1.      Entry to the dining room is FORBIDDEN in the following cases:

-          Having a temperature of more than 37.5º or other flu-like symptoms

-          Anyone having had contact with an infected Covid-19 person

In this regard, our clients may use a thermoscanner to check that their temperature is not above 
37.5º

2.      At the entrance to the restaurant, accessed by the marked one way system, you will find a list of 
preventative measures and a hand sanitiser.

3.      You will be directed to your own table marked with your room number.

4.      The tables are placed at a minimum distance of 2 metres apart, so that each person seated is a 
minimum of one metre away from other guests.

5.      Menu: we are working on that

6.      Waiting staff will be wearing face masks and will be frequently sanitising their hands.

7.      The quality of the air in the dining room and other areas of the hotel is guaranteed by the Beyond 
Active Pure Technology System which will be functioning 24 hours a day.

8.      “Clients must wear facemasks at all times inside the hotel unless they are eating or drinking (for 
example, to go to the toilet or other parts of the hotel).  Masks must not be put down on the table.” 

Tables will be fitted with a hook to hang up your face mask.

9.      “Clients are requested to adopt strict rules of behaviour at table, and in general throughout the 
hotel, above all increasing the supervision of accompanied minors, to make sure they do not 
wander about and only leave the table if absolutely necessary.  This remains each individual’s 
responsibility.”    

10.  You can dispose of used masks and single use gloves in the undifferentiated waste bins.

11.  Entrance to the restaurant will not be permitted if suffering from flu-like symptoms or a 
temperature of more than 37.5º.  If you develop any symptoms, you must leave the restaurant 
immediately and report to management.

 

We urge you to cooperate fully with management and staff to carry out 
all safety measures listed and to prevent a further outbreak of the virus. 
Thank you.
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